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Computer Support I Pathway Map  
Certificate of Proficiency 

36 Credits  
 

Qtr. 1 Qtr. 2 Qtr. 3 Qtr. 4 
Transition Studies CCS 101 (3cr)   

Pathways to Success 
 

CNA 100 (5cr) 
Introduction to 
Networking 

CNA 121 (5cr) 
Microsoft Workstation 
 

 CNA 112 (5cr) 
PC Workstation 
Technical Support 

CNA 120 (5cr) 
Command Line Interface 
 
 

OFTEC 108 (3cr) 
Introduction to 
Microsoft Office 

 CNA 113 (3cr) 
PC Operating System 
 

CNA 125 (3cr) 
IT Soft Skills 
 

OFTEC 125 (4cr) 
Digital Productivity 
Tools  

 


