














SPSCC Apartment Housing Handbook




[image: ]


WELCOME TO SPSCC APARTMENT HOUSING
Welcome to SPSCC Apartment Housing! This Handbook is a resource guide to answer many of your questions about living in the SPSCC student housing apartment program and support your success as a student resident. We encourage you to be familiar with and understand the information in this handbook, and welcome questions to help you have a good student housing experience.
The SPSCC Housing Team is located on campus in Building 27, Student Union Building, on the 2nd Floor.
Students have a responsibility to conduct themselves in a manner that does not impair the welfare or educational opportunities of others, and are expected to act as responsible members of the apartment community and of SPSCC.

CONTACT INFORMATION
· Breckenridge Heights Apartment Management Office
· Emergency Maintenance: 360--870-2314 
· Crossroads on Crosby Apartment Management 
· Emergency Maintenance: (360) 489.6475
· The Hub Apartment Management Office
· Emergency Maintenance: 360-285-3041
· SPSCC Housing Staff
· Director of Student Housing and Personal Support Services 
· Justin Majors, mmajors@spscc.edu 
· Dean of Student Engagement & Retention 
· Jen Manley, jmanley@spscc.edu
· SPSCC Campus Security
· Phone: 360-596-5299
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EMERGENCY INFORMATION
An emergency is any incident that has a high potential for causing harm to a person or property. In an emergency, call 9-1-1 or Campus Security, 360-596-5299. Emergencies include car break-in, physical assault, serious injury, harm to self or others, fire, or any other life-threatening situation.
Residents are encouraged to report any unsafe behavior to the apartment complex staff.
Always…
• Keep doors and windows locked when you’re not home.
• Find a walking buddy; there is safety in numbers.
• Carry a flashlight; public pathways are lit but having a flashlight with you helps.
• Register for SPSCC Omni-Alert Emergency Notification to receive campus information.
ELIGIBILITY
SPSCC Student Housing offers accommodations exclusively to students at South Puget Sound Community College (SPSCC) throughout the academic year (Fall, Winter, Spring, and Summer quarters). Students must remain registered in at least 12 credits during the Fall, Winter, and Spring quarters and must be in good standing with the College. SPSCC Student Housing program does not offer housing to families or domestic partners. Additionally, residents must be 18 years of age or turning 18 within their first quarter living in SPSCC Student Housing and will require a parent or guardian signature for the contract rental agreement.
In the event that SPSCC Student Housing does not have available spaces, qualified students who have applied will be notified of their status and will be placed on a waiting list.
HOUSING DEPOSIT REQUIREMENTS
Residents are required to maintain a housing deposit on file throughout their time in SPSCC Student Housing. The standard housing deposit is $950. For returning or renewing Residents, at least $300 must be re-established on file before the start of a new lease term to maintain deposit coverage for cleaning, maintenance, and damages.
Any previously refunded deposit amounts will not automatically carry forward to a new lease term. Failure to maintain the required deposit may result in delayed housing placement or cancellation of housing placement.
CONDUCT
Residents living in SPSCC Student Housing are required to adhere to SPSCC’s Code of Student Rights and Responsibilities while on campus and in SPSCC Student Housing. Any student found to have committed or to have attempted to commit any of the violations outlined in section 132X-60-090 of the SPSCC Code of Student Rights and Responsibilities on college owned or controlled property or at college-sponsored or supervised functions is subject to the disciplinary sanctions outlined in WAC 132X-60-120. For more information, please visit https://spscc.edu/sites/default/files/imce/students/Code-of-Student-Rights.pdf.
SPSCC expects each student to be a responsible member of the academic community; thus, when a student enrolls at SPSCC, they likewise assume the obligation to observe the standards of conduct that are appropriate to the pursuit of academic goals. The student has an obligation to maintain high standards of academic and professional honesty and integrity, respect the rights, privileges and property of other members of the academic community and visitors to campus, refraining from actions that would interfere with the college’s functions or endanger the health, safety or welfare of others, and comply with the rules and regulations of the college.



STUDENT APARTMENT HOUSING SERVICES
INTERNET SERVICE
WIFI internet is included in rental fees paid for and managed by SPSCC. Should equipment stop working correctly, please contact SPSCC Staff to resolve the issue in a timely manner. All equipment must stay with the unit and is not to be removed, replaced, or relocated.
GARBAGE & UTILITIES
Water, sewer, garbage, and electricity are included in resident rental fees. Residents are expected to keep the premises in a clean and sanitary condition and adhere to the sanitation expectations in the lease. All garbage must be wrapped and all boxes crushed before being placed in the garbage container.
Energy costs are the most expensive items in an apartment. Please help keep housing costs reasonable by conserving energy: set all room thermostats to 65 degrees Fahrenheit, close curtains when possible, and turn lights and other electrical appliances off when not in use.
MAIL & PACKAGE SERVICES
Each student apartment has an assigned postal mailbox and mail keys. For items too large to fit in the mailbox, the Breckenridge Heights Apartment staff will accept mail, packages and parcel deliveries in the rental office. The Breckenridge Management will notify students directly of any packages/deliveries by the postal carrier and/or delivery service. Packages can be claimed at the Management front Office and must be claimed within seven (7) days, or the staff may return any unclaimed packages. Your postal mailing address will be given to you at move in to include your unit number so that you can update your mailing address immediately.
MAINTENANCE REQUESTS
Prompt reporting of maintenance issues can often prevent problems that are more extensive. Residents will report any structural needs, repairs, or misuse of the apartment immediately.
Quick tips: Please do not paint the apartment. Use picture hooks to hang pictures and decorative items on the walls. No screws or large mounting devices please.
All maintenance requests must be made with a work request available online via the Resident Portal on the Breckenridge Heights Apartments website. This includes leaking faucets, toilets, windows, fire hazards, and other defects in the apartment or appliances. Residents are expected to return the premises to the college in as good condition as it was found at the beginning of the lease; costs of repairs and replacements will be charged to the resident.
APARTMENT KEYS
Each resident will receive a set of apartment keys at move-in. Keys are issued to apartment residents only. Do not duplicate any SPSCC apartment keys. As a resident, you are responsible for your keys and expected to lock doors and carry your key with you. Residents should never give their apartment keys to another person, including guests or other residents.
If you have lost your key(s), report the loss to SPSCC staff and Breckenridge Heights management to follow the apartment complex lost key procedures. The cost of key replacement will be charged to the resident.



STUDENT HOUSING POLICIES
EARLY ARRIVAL AND LATE DEPARTURE
Residents are not allowed to move into or stay in their apartment outside of their official lease dates unless they receive approval from SPSCC Housing. Requests for early arrival or late departure may be approved on a case-by-case basis depending on apartment readiness and staffing availability.
If approved, Residents will be charged a daily rate for each approved day before the official move-in date or after the official move-out date. Before an early arrival or late departure can be approved, Residents must complete all housing requirements, including required documentation, housing payments, and move-in or move-out scheduling. Unauthorized early occupancy or staying past the approved move-out date may result in removal from the apartment, additional housing charges, or referral to the student conduct process.
HOUSING REFUNDS
Housing refunds follow the SPSCC tuition refund schedule and are not prorated outside of the timelines listed below.
Refund Schedule:
100% Refund — Resident cancels and fully moves out prior to the start of the quarter or within five (5) business days of the first day of instruction.
40% Refund — Resident fully moves out within the first fifteen (15) instructional days of the quarter.
No Refund — Resident moves out after the fifteenth (15th) instructional day of the quarter.
Residents must complete the official move-out process to be eligible for any refund. All refunds are subject to completion of a formal move-out inspection and assessment of damages and charges before refund dispersal. Failure to properly complete the move-out process may result in the denial or delay of any eligible refund.


DECORATIONS
Only non-permanent, unobtrusive, and inoffensive decorations may be used as means of décor. SPSCC reserves the right to require residents to remove decorations that violate the rights of others. Alterations that significantly damage property will be charged to the student.
GUESTS
Student residents are responsible for the conduct of all guests and must ensure guests observe apartment policies and rules. Residents must inform guests of SPSCC policies and are responsible for any damages caused by guests.
Guests may be asked to leave SPSCC property at any time. Overnight guests are considered guests inside of an apartment in which they are not a Resident. Guests found to be excessively visiting or clearly residing in a student’s apartment and/or room may be trespassed and the host Resident could be charged the daily rate for the stay of the guest.
Guests are permitted under the following conditions: all roommates have been informed and have consented in advance, the guest is only present when the host is also present, total occupancy does not exceed fire code or complex standards, and the guest abides by roommate agreements and SPSCC policies.
HEALTH AND SAFETY INSPECTIONS
Apartments are expected to remain safe and in clean condition at all times. SPSCC staff will conduct health and safety inspections at least once per quarter to ensure the residence is in good, safe condition for student housing and be responsive to any concerns. Inspections will be scheduled with student residents prior to the subsequent quarter lease period.
IDENTIFICATION
Residents and guests must possess a valid picture ID. Residents and guests must provide their names and show appropriate identification to any College official upon request for safety reasons. Guests who are present on property controlled and/or owned by SPSCC without proper ID will be escorted off the premises immediately for safety reasons if their identity cannot be clearly verified by staff.
QUIET ENJOYMENT
Residents shall be entitled to the quiet enjoyment of the leased space and shall not annoy, disturb, interfere with or endanger other Residents. Students are expected to be reasonable with their noise levels and respectful of requests for quiet. Musical instruments, radios, TVs, laundry machines, etc. must be kept quiet from 10:00pm–8:00am.
Outdoor activities are welcome in the designated recreational areas. Please do not run in stairwells or do outdoor activities in other common areas including skateboarding.
SMOKING, VAPING, TOBACCO, ILLEGAL DRUGS
All occupants must refrain from ALL types of smoking within the apartment. The complex prohibits the use of marijuana (medical or recreational) in the apartments, patios, or common areas. Residents and guests who smoke are expected to utilize the cigarette receptacles placed in the designated outdoor smoking areas. The apartment will be kept free of illegal drugs.
VACANT ROOMS
Should any room(s) in a residence become vacant, residents who are still living in the apartment may not access or use the vacant room(s) for any purpose. Overnight guests are not to use vacant rooms. Residents of each apartment will be responsible for any repairs or cleaning to vacant rooms in the same apartment.
PETS
No animals or pets of any kind shall be kept or harbored in or about the apartment without permission including mammals, reptiles, birds, fish, rodents and insects, nor allow guests or visitors to bring pets.
MOTOR VEHICLES AND PARKING
All motor vehicles owned or operated by the resident must be registered with SPSCC and the apartment complex and parked in specific parking areas only. Each apartment is allowed a maximum of two vehicles registered to park in the designated parking stall (stall number provided at move-in). Do not back into parking spaces.
All vehicles must be in operable condition. Vehicles illegally parked may be immediately towed at the vehicle owner’s expense. If owner has a car alarm, please ensure the alarm does not activate excessively or may be at risk of tow. No other vehicles can be stored on the property. To ensure safety and quiet enjoyment, volume of car stereos are to be low while on the premises, and speeds should not exceed 10 mph.
MOVE OUT
At move-out, resident will clean and restore the apartment to the condition it was found, and schedule a final move-out inspection with SPSCC staff and return all apartment keys. Resident will be responsible for removing all personal belongings, including furniture, equipment or other personal property prior to the final inspection.
NON-COMPLIANCE
SPSCC Student Housing staff and SPSCC officials are authorized to make reasonable requests of all residents and their guests. Each resident and guest is obligated to comply with these requests. Failure to comply swiftly and honestly with the reasonable request of any College official will result in disciplinary action, and may be subject to termination of their student housing agreement.
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