NAVIGATE360 GUIDE
Student Profile Agent
	STAFF GUIDE



Feature Overview
Student Profile Agent is an AI feature that staff can use to ask questions about their students. It can be used to prepare for appointments, synthesize key student information, or gain updates about a student. Student Profile Agent summarizes key data points about the student with data accessible in V3 reports. Staff chats with any activity in the last 30 days are maintained in Chat History. Staff can select New Chat at any time to start over with the chatbot.

Access Student Profile Agent by opening a Student Profile on any tab, and navigating to Options >> Open Student Profile Agent.
[image: Image: Student Profile Agent Menu]





The Student Profile Agent opens.
[image: Image: Student Profile Agent chat window]
As with other Navigate360 AI features, the user then asks the Student Profile Agent a question. Some examples are listed below. Note that Student Profile Agent pulls data from data within V3 reports associated with that student, data in the Conversations tab of the student's profile, and Staff To-Do's, all from the last 12 months. The Student Profile Agent will only return answers with student data to which the user already has access through V3 reports. If you do not have access to the corresponding V3 report, the answer returned may not match the data in the Student Profile. Custom Attribute data is not currently accessible to the Student Profile Agent.





An example of a successful conversation about a student is displayed below.
[image: Image: Results window]
You may also add a To-Do about a student from Student Profile Agent. An example of this is shown below. 
[image: Image: Results window]
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Ella has three enrollments with a final grade of "W" (withdrawn):
o Wut Internet Did 2 Engl-ush (ENG-270)
o Assessment and Evaluation: Learning and Outcomes (EDUC-350)

o Introduction to Athletic Training (KIN-111)
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“ Give me a to-do to reach out by next Friday to Ella about courses she needs to repeat

Done — | created the to-do for Ella due 2026-05-08: "Reach out to Ella about courses to
repeat."

If you'd like, | can:
o draft a short outreach message you can send to Ella

o show active to-dos for this student
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Hi! I'm an Al assistant, not a live agent. By continuing, you consent to share your chat info
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Hil I'm an Al assistant, not a live agent. By continuing, you consent to share your chat info
with us and authorized third parties per our = Privacy Policy and = Terms of Use.

Hi, which three courses did Ella withdraw from?

Ella has three enrollments with a final grade of "W" (withdrawn):
© Wt Internet Did 2 Engl-ush (ENG-270)
o Assessment and Evaluation: Learning and Outcomes (EDUC-350)
< Introduction to Athletic Training (KIN-111)
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